
How to download and set up the FBU app for the first time 
 

 
  



The FBU App is available in the Apple App Store (for iPhone users) and the Google Pay store (for 
Android users). Search ‘Fire Brigades Union’ or use the QR codes provided and download the App. 
Once you’ve downloaded the app this will be the screen you see when you click open 
 

 
 

* Click Reset Password 
 
  



 
Please enter the email address that the Fire Brigades Union sends email updates to 
 

 
  



This is the email address that the FBU has recorded against your membership details. 
If the FBU doesn’t send you emails please check with your Brigade Organiser or with the membership team 
that we have an email address linked to your details. Please note that we cannot use fire & rescue service 
email addresses 
 

 
 

Once you have entered your email address click Submit 
  



Please check your emails, you will be looking for an email from MembershipServices titled public Password 
reset request. This may inadvertently end up in your junk/spam folder, please check. 
The links within the email are valid for 20 minutes after you requested them. 
 
The links will take you to a separate secure website. Not the app. This is where you can create your password 
which will enable you to access the app. Please create a password longer than 8 characters including at least 
one number. Once your password has been created you can return to the app & log in. 
 

 


